
Ringcentral info: 

*To gain Ring Central access please submit a ticket via ServiceNow (Service Catalog -> I Need 
Something -> Unified Communications -> Telephony Requests). Below is a video explaining the 
Ring Central process and some training material. 

 Watch the intro to RingCentral 

Training Resources (start with “Read me First”): HERE 

 

https://player.vimeo.com/video/366340188
https://cellularsales.csod.com/samldefault.aspx?ouid=1&returnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253d138
https://cellularsales.csod.com/samldefault.aspx?ouid=1&returnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253d138

